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ToBapHIeCTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «HbIoCcKMI3Y», MMeHyeMoe B fanbHelmeM «VIcnomHUTEeNnby», B JIHIE
mupextopa KpuBammnoii ["amiabr CepreeBHBI, JSHCTBYONETO HA OCHOBAaHWHN Y CTaBa, 3aKiIoYacT HACTOSMUH [1yOmuaHbIi
JIOTOBOP BO3ME3JHOIO OKa3aHWs YCIyr (najee mo Tekcry — Jlororop) ¢ jro0bIM (M3MYECKUM JIMIIOM, UMEHYEMBIM B
JanpHeHeM «3akazauKy.

JloroBop sBISETCS COTJAIICHHEM O NPENOCTABICHHH HA BO3ME3IHOM OCHOBE OHJIAMH-IOCTyNAa K IPOrPaMMHOMY
obecieuernto Mcmomaurens «[lmardpopma onmaitH-kypcoB Lerna» (mamee — mporpammaoe obecneudenue, I10)
nocpezctBom caitra Skillbox.kz, sBrstrorerocst wactsio mporpammuoro obecreuenus, B Tom uncie Kk Kypcam (Monymsm),
3aKITI0YAEMBIM ITyTeM IyOIMYHON 0epThl, M PErIaMEHTUPYET HOPAIOK OKa3aHUs TAKUX YCIYT M 00S3aTeNbCTBA CTOPOH.

Tekct HaCTOAIICTO Z[OFOBOpa pasMenacTea WUcnomautenem B ceTH I/IHTepHeT Ha BeO-caliTe 110 aapecy:
https://skillbox.kz/oferta.pdf.

CTOpOHBI, PYKOBOICTBYsCh cTarhedl 387 I'paxmaHckoro kojekca PecryOnuku Ka3zaxcTaH, 3aKTIOUMIM HACTOSIIHNA
JloroBop o HHXKECIEAYIOIIEM:

1. IIpeamer norosopa

1.1. B cootBetcTBHM ¢ HactosumM JloroBopoM lcrmomHuTENs 00s3yeTcs NMpeNoCTaBUTh 3aKa3uHKy OHJIAWH-TOCTYN K
nporpaMmHOMy obecriedennto Hcmomuurens «I[lnatrdopma ommaiiH-kypcoB Lerna» mocpenctsom caiita Skillbox.kz,
SIBJISIFOLIETOCS] YacThiO MPOTPaMMHOr0 olecrieueHus, B TOM uucie Kk Mmarepuanam Kypca maumenosanue Kypca (nanee
Takxke goctyn kK Kypcy), a Takke oka3aTh CONYTCTBYIONIHE YCIYTH, a 3aKa3uWK o0O0sA3yeTcs OIUIaTHTh VICHOJHHTENo
BO3HArPaX/ICHHUE.

1.2. loctyn k MarepuaiaM Kypca npejpocrasisiercst Vicomaurenem mocpeacteom caira skillbox.kz.

1.3. B Hactosimem JloroBope HCIIONB3YIOTCS CIEAYIONINE TEPMUHBI U COKpAIEHHS:

1.3.1. Kypc — COBOKYIHOCTb CIPaBOYHBIX M HMPAKTHYECKUX MATEPHAIOB, OOBEIMHEHHBIX €MHONW TEMOH M HaIlpaBJIEHHBIX
Ha npuoOpeTeHne 3aKka3uuKoM 3HAHUH M HaBBIKOB II0 3TOH TeMe.

1.3.2. Caiir — BeG-caiir skillbox.kz, npunarexamuit VconHUTENO, SBISIOMIMNACS YaCThIO MPOTPAMMHOIO 00ECIICUCHHUS
«[Inardopma oHmaitH-KypcoB Lernay.

1.3.3. JIngnpIi KaOMHET — COBOKYITHOCTD 3alUIIEeHHBIX cTpaHuIl CaiiTta, CO3MaHHBIX B PE3YNIbTaTe PETUCTPAINU 3aKa3unKa
Y JIOCTYIHBIX TIPH BBOJIE €0 ayTeHTU(QHUKAIMOHHBIX JIAHHBIX (a/Ipeca 3JeKTPOHHOW MOYTHI U MapoJis) B IPEAYCMOTPEHHbIE
It 3Toro 1o Ha Caiire.

1.3.4. Moayns — coctaBHas 4acth Kypca, cocrodmias u3 Onoka 3aHATHH (JIeKuuii, BeOMHApOB M Jp.), 00BEINHEHHBIX
€JUHON TEMATHUKOM.

1.3.5. Cuer — cuer, cueT-pakTypa, CUET-POTOKOJN COTJIACOBAHMS II€HbI, MHOW aHAJOTUYHBIA JOKYMEHT, KOTOPBIM
OTIpeIeNAeTCs] CTOUMOCTD YCIIYT, a IPU HEOOXOJUMOCTH — MOPAJOK OIIJIATHI.

1.3.6. Paccpouxka mmaTexa — coriaacoBaHHbIH CTOpOHAMH CIIOCOO OIDIATHI, IPH KOTOPBIM OIDIATa 3a Y CIIyTH MPOU3BOIUTCS
B COOTBETCTBHU ¢ I"padmkom miarexeid, ykazaHHbIM B Cyere.

Bce TepMuHEBL U onpenieneHus, UCIONIb3yeMble B HacTosAeM JloroBope, OTHOCSTCA B OAMHAKOBOM CTENEHU K TEPMUHAM B
€/IMHCTBEHHOM ¥ MHO)KECTBEHHOM YHCIIE, YITOTPEOIIIEMOM B 3aBUCIMOCTH OT KOHTEKCTA.

1.4. 3aka3unk MOXKET BOCIIOJIB30BATHCS MPEIOCTABICHHBIM OHNIAiH-IocTynioM K Kypcy B i1000e BpeMs TOcie OIIaThl
oHNalH-nocTtyna k Kypcy B cooTBeTcTBUM ¢ ycnoBusiMu JloroBopa B T€YEHUE BCEro Iepuoja, ykasaHHoro Ha Caiite kak
nepuon nocryna k Kypcy.

1.5. UcnoxauTtens B paMmkax Hacrosiero JloroBopa He OKa3blBaeT 3aKa3unKy WHIWBUAYaJIbHBIE KOHCYJIBTAIlWH, HE
CBSI3aHHBIE C IPEIMETOM JIOTOBOPA.

2. Iopsnok 3aka0ueHns U ucnoJHenus /loropopa
2.1. Hacrostuii JloroBop sBisieTcsi MyOJMYHBIM JIOTOBOPOM, B COOTBETCTBHU C KOTOPBIM CIOIHWTENs NMPUHUMAET Ha

cebs1 0053aTEILCTBO 10 OKA3aHHUIO yCJIyr B OTHOLICHUN HCONPEACICHHOI'O0 Kpyra JIHI] (3a1<a3q141<0}3), 06paTI/IBIIII/IXC$I 3a UXx
OKa3aHUuEM.



2.2. Pa3memenue Tekcra Hacrosimiero JloroBopa nHa Caiite sBiseTcs IyOJNMYHBIM Ipe/uloXXeHueM lcromaHuTens,
aZipecOBaHHBIM HEOTPEACICHHOMY KPYTY JHI] 3aKI09uTh HacTosimuid Jlorosop (m.1. ¢T.387, m. 5 c1. 395 I'pakmanckoro
Konekca Pecny6nmku Kazaxcran).

2.3. 3akmo4eHne HacTosmero JJoroBopa mMpon3BOAUTCS IMyTEM NPHCOSANHEHNs 3aKa3ynKa K HacTosAmeMy Jlorosopy, T.e.
MOCPEICTBOM HPHHATHS 3aKa3dyMKOM YCIOBHH Hactosmero JloroBopa B menoM, 0e3 KaKuxX-THOO YCIOBHUH, M3BATHH H
oroBopok (ct1.389 I'paxxmanckoro Koxekca Pecrrybnmku Kazaxcran).

2.4. ®akroM MpHUHATHA (aKIenTa) 3aKa3unKkoM yCIOBUH HacTosmero JJoropopa spisercs ormiaTa 3aKa3qiuKoM 3aKa3aHHBIX
UM YCIyT B TOpSAAKE M Ha YCIOBUAX, ONpeneneHHbIX HactoaumM JloroBopoMm (m.3 c1.396 I'paxnanckoro Konekca
Pecny6nmkn Kazaxcran).

B ciyuae nmpepocraBieHHs paccpodKH IuaTexa (pakToM NpUHATHA (akuenTa) 3aKka3uuKoM YCJIOBHH HacTosero Jlorosopa
OyzeT npu3HaBaThCS BHECEHHE TIEPBOTO TUIATEXa B COOTBETCTBUH C COTIACOBAHHBIMU CTOPOHAMH YCIOBHUSIMHU.

2.5. OcymiecTBisisl akLeNnT HACTOsIIEH MyOauMYHOH odepThl B MOpsiike, onpeneieHHoM B m.2.4 Hactosimero Jlorosopa,
Knment cormamraercs co BceMHu ycioBHsAMH JloroBopa B TOM BHZIE, B KaKOM OHH H3JI0KEHBI B TEKCTE HACTOSIIETO
JoroBopa u B coOOTBeTCTBUH C I'paxkmaHcKuM KonekcoM PecrryOmukn KasaxcTan paccMaTpuBaeTcs Kak JIMIO, BCTYIIUBIIEE
¢ Kommanme#t B JOTOBOpHBIE OTHOIIEHWS Ha OCHOBAaHWMHM Hacrtosmiero JloroBopa myOmmunoit odeprter. [Ipm sTom B
COOTBETCTBHH C 9acThio 2 cTatbu 394, wacteio 3 ctatbu 396 ['paxkmanckoro xonmekca PecnyOmmkn Kasaxcran HacTosmmid
Jorosop npusHaeTcs 3aKki04eHHBIM CTOpOHaMH B TUCBMEHHOH (hopMme.

2.6. Ilocie BEITIONHEHUS AEUCTBHM, yka3aHHBIX B I 2.4. JloroBopa, VcmomHuTeNb mpemocTaBisieT 3aKa3duKy TOCTYI K
cooTBeTcTBy0IEMY Kypcy, BoIOpaHHOMY 3aKa3uHKOM.

3akazuyuk nocpeactBoM Caiita wian UHbIM oOpasoM BbiOupaer Kypce. Cotpyanuk McnonHutens HampaBiseT 3aKa3duKy
cuer Ha omuary Kypca. Ilocie 3aumcienust oraTel (4acTH OIUIATHI B COOTBETCTBHM C COTJIACOBAHHBIMH CTOPOHAMH
YCIOBHSAMH) Ha pacdeTHBIN cueT McmomHuTens coTpyAHHMK McmomHHTeNs mpemocTaBiseT 3aka3zduky fgocTyn k Kypcey
MOCPEICTBOM 3JICKTPOHHOM MOYTHI (HAPABJISIET MUCHMO C JaHHBIMH JIOCTYMA K puodpeTeHHOMY Kypcy).

2.7. Kypc cocrout u3 Mopayneit. Mcnonnurens npepoctaBisieT 3aka3yuKy AOCTYI K KaKAOMY MOJIYJIIO MO3TAIHO €CIU
MIOATAITHOE MIPEAOCTaBICHUE OHJIAH-I0CTYIIOB MPEAYCMOTPEHO aBTOMATHYECKH W/MIH 3aKa3dMKOM O(OpMIIEHa paccpoUKa
IUIaTeXa - B TAKOM CJIydae OHJAWH-JOCTYN K cocTaBHBIM dacTsiM Kypca (Mosysist) mpenocTaBisieTcsl pOHOpIHOHATIBHO
OTUTAYE€HHOM CTOMMOCTH.

2.8. loctyn k marepuanaM Kypca npenocrasisieTcst B TeUeHHE IIepHoAa, ykazanHoro Ha Caiite. [Ipn Hanmmanu
TEXHUYECKOMH, FOPUINIECKON BO3ZMOKHOCTH 10 MUCbMEHHOMY 3anpocy 3aka3zurka VCroIHUTe b MpeocTaBIseT
3aka3uuky goctyn kK Kypcy no ucredeHun ykazaHHOTO IepHOAA.

3. IIpaBa u o0s3anHocTH CTOPOH

3.1. UcnoHUTETH 00sI3yeTCs:

3.1.1. IIpemocTtaBuTh 3aKa3uMKy JOCTYI K BEIOpaHHOMY Kypcy mociie BBITOTHEHHS YCIOBHN MPEAOCTaBICHHS AOCTymA (II.
2.1. JoroBopa).

3.1.2. OcymecTBiATs WHPOPMANMOHHYID TOJACPKKY 3aKa3unka IO BOMPOCaM  OKa3aHWs  YCIyT  H/HIH
¢hyaxanornpoBanus Caiita o padounm gasM ¢ 09:00 mgo 18:00 (o 17:00 B MATHHILY) IO YaCOBOMY TOSICY T. AJIMATHL
Bormpocs! mo noiiepKKe HAPAaBIISIOTC 3aKa3uuKoM 110 3IeKTpoHHOMY anpecy: newskilldoc@gmail.com.

3.1.3. B ciyuae oOHapyxeHus omIMOOK/Hen0paboTok B pyHKunonupoBanuu Caiira, nonymieHHbIX VcnoianuTenem inbo
10 BHHE VICoNHUTE NS, CBOMMU CHIIAMHU U 32 CBOIl CUET yCTPaHUTh 0OHApYKEHHbIE OLTMOKH/HET0paOOTKH.

3.1.4. IIpon3BONTH BO3BpAT JICHEKHBIX CPEJICTB, YIUIAUEHHBIX 3aKa34MKOM, B CIIydasX U Ha YCIOBHAX, IIPEAYCMOTPEHHBIX
Horosopom.

3.2. HcmomHuTtens BIpase:

3.2.1. BHocuth m3MeHeHUs B coiepxkaHue Kypca (B memom MO0 B 4acTH OTACTBHBIX 3aHATHH w/mwinm Momyneit) 6e3
COTJIACOBAHUS C 3aKa3UNKOM.

3.2.2. [IpuBnekath TPETHUX JIMI] U1 UCTIOTHEHUS HAcTosmIero JloroBopa 6e3 coriaacoBaHUs ¢ 3aKa3dUKOM.

3.2.3. 3ampammBate y 3aka3unka HHOOPMAIMIO W JOKYMEHTBHI, HEOOXOMWUMBIC IS HaJUICXKAMET0 WCIOTHEHUS
00513aTeNBCTB 110 HacTosAmIeMy JoroBopy.

3.2.4. M3MeHATh CTOMMOCTD yCIyT 1o JIoroBopy ¢ pa3MelieHreM akTyalbHOH cTtoumMocTy Ha Caiite.

[Ipu 3TOM M3MEHEHHE CTOMMOCTH YCIYT B OTHOIIEHUH YK€ OIUTaYeHHOro 3aKa3unkoM aocTymna K Kypcy He mpou3BOIUTCA.
3.2.5. BpemenHo mpuocTaHaBiuBaTh padbotry Caiita Ui MPOBEACHUS HEOOXOMAMMBIX IUIAHOBBIX MPO(DUIAKTHYCCKHX U
PEMOHTHBIX paboT Ha TEXHUYECKHUX pecypcax VcnoaanTens.

3.2.6. [Ipon3BOANTH 3aMeHY TPETHHX JIUI], TPUBIIEKAEMbIX JJIs1 HCIIOJHEHHS 0053aTeNbCTB 1Mo JloroBopy.

3.3.  3aka3uumk 00s3yeTCs:

3.3.1. OnnatuTh yciayrm B CPOKM M Ha YCJOBHUSX, YCTAHOBJIIEHHBIX JIOrOBOpPOM, COIJIacOBaHHBIX B cyeTax W/WIH
COTJIaCOBaHHBIX CTOPOHAMH ITOCPEICTBOM coo0mIeHui B JInuHoM KaOuHeTe.

3.3.2. CBoeBpeMEHHO IPENOCTABIATD ITOJIHYIO U JIOCTOBEPHYIO HH(POPMAIIHIO, HEOOXOANMYIO JUIsl OKa3aHUs yCiIyr (B TOM
yycie npu perucrpauuu Ha Caiite).

3.3.3. Ucnonb3oBath pyHKIMOHAT CaliTa HCKITFOYUTEIHHO B IMYHBIX, CEMEHHBIX HIIH HHBIX HEKOMMEPYECKUX IEIISX.

3.3.4. ObGecnieunts KOH(QUACHINAILHOCTH JIOTHHA M Mapoisi K cBoeMy JIMyHOMYy KaOHMHETY, He IepelaBaTh JaHHBIC
JIOCTYTIa TPETHHM JIUIAM.



3.3.5. HezamennurensHo yBemomuTh Mcnosmnurens o (akrax HECaHKIMOHHUPOBAHHOTO JOCTyNa K cBoeMy JIndHoMy
KaOWHETY.

3.3.6. He pa3memars Ha CaliTe W CTOPOHHUX PECypcax MepCOHAIBHBIC JaHHBIE PYTHX JIMII, BKIIOYAs JaHHbBIE JOCTYIa
K ux Jlmunomy xabunety Ha CaiiTe, a paBHO HE HCIIONIB30BATh U HE MBITAThCS IOJYyYHTh HEPCOHANBHBIC JTAaHHBIC IPYTHX
MOJIb30BaTENEH.

3.3.7. He peructpupoBarhCs B Ka4€CTBE MOIH30BATEINS OT IMEHH WJIM BMECTO APYTrOTO JIMLA MM PETUCTPUPOBATH TPYIILY
(obpeMHEHNE) NI I I0PUANIECKOE JIUIO/MHANBULYATBHOTO PEANPHHNMATEINS B KAYECTBE TAKOTO MOTb30BATEIS.
3.3.8. CobmroaaTh 3THYECKHE HOPMBI MpU pabore ¢ Mmatepuanamu Kypca u\umu npu obcyxaenusx matepuanoB Kypca
w/umu Wcnonuutens B cetn MHTepHET Ha pa3nuyHBIX IUIOMIA[KaX, BKIIOYAs HEAOINYIICHUE OCTaBJICHUS COOOIIEHHH B
o0IIMX yarax, He OTHOCSIIIMXCS K TeMaTHKe ocBoeHus1 Kypca (Henomyiienue ¢uyna), HEyBaKUTENBHBIX BHICKa3bIBAHUH U
OCKOpOJICHUI B aJipec JPyrux Mojb30BaTesel, SKCIepTOB/TPEThHX JIHL, COTPYIHUKOB McronHuTes.

3.3.9. He wucnoznp3oBare mnporpamMmHOe oOeclieueHHe W HE OCYILIECTBIATH JACHCTBUS, HalpaBliCHHbIC Ha HapyIICHUE
HOpMasibHOTO (yHKIMOHMpoBaHus Caiita, He 3arpyxaTb, HE XpaHWTb, HE IyOJMKOBaTh, HE PACIPOCTPAHATh U HE
MPENOCTAaBIATh JOCTYN MM MHBIM 00pa3oM HCIIOIb30BaTh BHPYCHI, TPOSIHCKUE M IPYTHE BPEIOHOCHBIE IPOTPAMMBI; HE
WCIIONB30BaTh 0€3 MUCHMEHHOTO pa3pemeHus McrmomHuTens aBTOMaTH3UPOBAaHHBIE CKPHITH (MIpOTpaMMEl) A cOopa
nHpopmanuu Ha Caiire.

3.4. 3aka3umk BIpase:

3.4.1. Toxyuuts moctyn Kk Kypcy mocie BBITOTHEHHSI YCIOBHI MpeIoCTaBIeHUS JOCcTyma (CcTaTths 2JloroBopa).

3.4.2. Tlomydatp WH(MOPMALMOHHYIO NOAJEPKKY IO BOIpPOCAM, CBS3aHHBIM C TMOPAJKOM OKa3aHUs yCIyr H
¢ynkronupoBanueM Caiita, B Te4EHUE BCETO CPOKa JeiicTBUsI HacTosero Jorosopa.

3.4.3. Ucnonp3oBate goctyn k Kypcy uckimouutensHo uis gactHoro [IpocMotpa, T.e. BHEKOMMEPYECKHX LIEIISX.

3.4.4. Hampapnsate VICHONHUTENIO 3aMEYaHUs, NPEIJIOKCHHUS W/WIM OT3bIBBI, CBSI3aHHBIC C IPEAMETOM HACTOSIICTO
Jorosopa w/unu pyakiuonupoanuem Kypca mub6o Jlnunoro kabunera.

4. CTOMMOCTD YCJIYT U NOPSI/IOK OIJIATHI

4.1. Croumoctes Yciyr Hcnonnutens ompenensercs Ha OcHOBaHMU cTouMocTH Kypca, ykasanHoih Ha Caiite win
cornmacoBanHoil B Cuete, B TeHTe. VICIONMHUTEND 3apeTUCTPUPOBAH B MEXIYHAPOAHOM TEXHOJIOIMYECKOM Iapke «AcTaHa
Xab» B KadecTBE yJYaCTHHKAa B COOTBETCTBHM C 3aKOHOAaTenbcTBOM PecmyOmmkm Kasaxcram o6 mHbopmarmsamnu n
OKa3bIBACT YCIYTH MCKIIOUUTENHFHO OT OCYIIECTBICHHS IPHOPUTETHBIX BHOB JEATEILHOCTH B 00macT HHPOPMAMOHHO-
KOMMYHHUKAIIUOHHBIX TEXHOIOTHH.

HcnonHuTeNlh 0CBOOOXKICH OT HaJlora Ha J00ABJICHHYIO CTOMMOCTh B COOTBETCTBHH ¢ 1. 45,46 ¢1.394 HanmoroBoro kojekca
Pecniy6ouuku Kazaxcran.

4.2. 3axa3udK NPOM3BOIUT OIUIATy cToMMocTd yciyr Mcnomnurens (croumoctu Kypca) mytem 100% mnpenonsatel
€MHOBPEMEHHO IyTE€M IEPEUHCIICHUS JIEHEeXKHBIX CPEJICTB Ha PAaCUYETHBINA cueT VIcIomHHUTENs, eclii MHbIe YCIOBHUS HE
YKa3aHbI B BHICTABJIIEMOM 3aKa34HKy CUETE.

JlaToii orutaThl sSIBISETCS AaTa MOCTYIUICHUS ICHE)XKHBIX CPEACTB Ha pacdyeTHbIH cuet Mcnomaurens.

4.3. Ormrata Yciyr ocyniecTBisiercsi 3aka3dMKOM B MOib3y McrmomHWTEns myTeM NMepeurcleHns] COOTBETCTBYIOIIEH
CYMMBI JICHEXHBIX CPEICTB crocobamu, mojepxkuBaeMbiMu Mcnonautenem. Ilpu stom Vcmomnurens Bopase
CaMOCTOATENHLHO ONPENeISATh MePeYeHb TAKUX CIOCOOO0B, OBOJ /10 3aKa3uhKa aKTyalbHBII IepedeHb croco0oB ITyTeM
pa3memienus ero Caiire, 6o mHpOpMupys 3akazunka MHBIM criocoboMm. IToapoOHbIe TpaBwiIa OIIaTEl M BO3BpaTa
JICHEXKHBIX CpeACcTB conepxarcs B [Ipunosxennu Nel k HacTosmemy [lorosopy.

IIpu ommate ycayr Ha CaliTe WIM Ha OCHOBAHMH IIOJYYEHHOTO Ha 3JEKTPOHHYIO IOUYTY YBEIOMJICHHSA 3aKa3duK
ABTOMATHYECKH NEPEHANPABIIETCS Ha CTPAHUILy CUCTEMBI ITpHeMa IJIaTeX el A1 BHECEHHUS OILIATHI.

HcnonHuTens HE KOHTPOJIMPYET allapaTHO-IPOIPAaMMHBIM KOMIUIEKC JJIEKTPOHHOM CHCTEMbl Iulartexeil. Ecinu B
pe3ysibTaTe TaKMX OUIMOOK MPOM3OLUIO CIHHCAHHWE JICHEeKHBIX CPEICTB 3aKa3uyvKa, HO IJIaTeXX He ObUl aBTOPU30BaH
AJIEKTPOHHOI CHCTEMOIl MmiIaTexei, 0053aHHOCTH 110 BO3BpaTy ACHEXKHBIX CPEACTB 3aKa3unKy BO3JIAraloTcs Ha IpoBaiinepa
3JIEKTPOHHON CUCTEMBI TUIATEKEH.

4.4. 3aka3uuk BIpaBe OIUIATUTH yciayrH VcrosHWTENs B KPEOUT, KOTOPBIA INpenocTaBiseTcs 3aKa3dhKy OaHKOM-
napTHepoM McromanTens.

Kpenur mpemocraBisiercss 3aka3yuKy Ha YCJIOBHAX, INPEIYCMOTPEHHBIX OaHKOM-NIApTHEPOM. VICIONHWTENL He Hecer
OTBETCTBEHHOCTb 3a YCJIOBHS IIPEJOCTABICHUsI OaHKOM-TTapTHEPOM 3aKa3uuKy KpeJuTa, a TakKe 3a OTKa3 OaHKa-rapTHepa
B IIPEOCTABICHUN KPEIUTA.

45, Jlaroii oka3aHWsS YCIyT CUMTAETCsl JlaTa TNPEeAOCTaBIeHHS 3aka3uuKy OHJAaWH-mocTyna K marepuanam Kypca,
COOTBETCTBEHHO, C MOMEHTA NPEIOCTaBICHUS OHJIAMH-IO0CTYIa K cooTBeTcTRYIomeMy Kypcy (Moaymio, cocTaBHOM 4acTH
Kypca, ecu 3akazunkom odopmiieHa paccpouka ratexa) Y CIIyru CYUTAIOTCS OKa3aHHBIMU 3aKa34uKy .

ITo oxonwanwu okazaHus yciayr HcmomHutens He mo3gHee 10 (mecstoro) ymcia Mecsma, CIEAYIOMETO 32 MeECSIEeM
OKa3aHMA YCIYTH, COCTABISET AKT BBIIIOJHEHHBIX paboT (OKa3aHHBIX yCIyT) (ajnee Mo TeKCTy — AKT) M HalpaBiIsIeT ero
3aka3z4yMKy B HOpPSAJKE, YCTAHOBIEHHOM 3aKOHOaTenbcTBOM Pecnyomuiku Kazaxcran.

3aka34nk 00s3aH B TEUCHUE 5 OAHKOBCKUX JIHEH MoAmucaTh AKT ¥ BO3BpaTuTh 1 3xk3eMInisp McmomHuTerto.

JlaToll oka3zaHus ycIIyT cCUMTaeTcs JaTa NpeJocTaBlIeHHs 3aKka3uMKy OHJIaH-10cTyna kK MmaTepuanaM Kypca.

4.6. cnionHuTenb BIpaBe BLICTABUTH AKT B BUJE DJIEKTPOHHOTO TIOKyMEHTa. B 3ToM ciyuyae AKT HampaBisieTcst 3aKa3uuKy
MOCPEJICTBOM 3JEKTPOHHBIX KaHAJIOB CBA3M WM CHEIUAIBHOIO cepBHca, HcHonb3yemoro Mcmomnutenem. 3akazumk
00s13yeTcs moAncaTh AKT M BO3BPATUTh €ro VcnoiHuTe Mo B CPOK, YKa3zaHHBIN B 1. 4.5. JloroBopa.



HcnonHuTens BpaBe HE HANMPaBIAThH AKT 3aka3uuky — usmueckoMy ymiry. [Ipu 3Tom yeyra mo Hacrosmemy JloroBopy
TI0CJIe PEAOCTaBICHIS 3aKa34unKy OHJIAlH-I0CTyTa OyIeT CYUTAaThCS OKa3aHHOH B ITOJIHOM 00BEeMe.

5. OrBercTrBeHHOCTH CTOpPOH. OrpaHuyeHHe 0TBETCTBEHHOCTH

5.1. IIpu Hapymiernn 3aka3yukoM ycioBuid JloroBopa, peryaupyonIix IpaBa Ha HHTEIUIEKTYyaJbHYI0 COOCTBEHHOCTh JIHO0
00513aTENBECTB O HETIPEJOCTABICHUH TPETHUM JHmaM fgoctyma K Kypcam 3aka3zumk o0s3aH BO BHECYACOHOM MOpPSAKE IO
nucbkMeHHOMY TpeGoBanuio McnonauTens omnatuts mtpad B pazmepe 400 000 (yeThipecTa THICSY) TEHTE.

5.2. B ciyudae HapymeHus 3aka3uMKoM ycJoBHH Hactosimiero JloroBopa McnonHutens BrpaBe J1eaKTUBHPOBATH JTOCTYI
3akazunka Kk Kypcy, a Taxke 3a0J10kMpoBath 1ocTyn 3aka3uuka Ha CaiiT 6e3 Bo3Bpara yIUIaueHHBIX JICHEKHBIX CPEJICTB.
5.3. B ciyuae npenocraBneHuns: 3aka3uuKy pacCpodkH (OTCPOYKH) IUIaTeKa M HAPYIICHHS MOCIEIHHM CPOKOB OIUIATHI
Hcnonuurens BnpaBe moTpedoBaTh OT 3aka3uuKy yruiaTsl neHu B pasmepe 0,1% cyMMBI NPOCPOYEHHOrO IUIaTeXa 3a
Ka)KIbIil ICHb HApyIICHUS CPOKa.

3aka3yuK O0s3aH OIUIATUTH TIECHIO B TeUeHHWE |5 KaJeHAAapHBIX AHEH C MOMEHTa IOJIydeHHUS MPETEH3WH (yBEIOMIICHHS)
Hcnonanrens.

5.4. VicnonHuTENb HE HECET OTBETCTBEHHOCTH:

- 32 cozepykaHue MHpopMaIy, pasMeniaeMoii B yatax MmecceHmkepoB (WhatsApp, Viber, Telegram), koTopsie co3matoTcs
10 MHUIMATHBE TI0JIB30BaTENCH, BKIIFOUas 3aKa3uHuKa;

- 32 HCIIOJIb30BaHUE TPETHUMH JIMIIAMH [IEPCOHAIIBHBIX JaHHBIX, KOTOPbIE 3aKa34HMK COOOIAET B TAKMX YaTax;

- 32 KaueCTBO COEAMHEHUs C ceThlo VIHTepHeT M (QyHKIHMOHMpOBaHHE OOOpPYJOBaHMS W IMPOTPAMMHOTO OOECIIeUEHHs
3aKa3umKa;

-3a  HECOOTBETCTBUE TEXHHMYECKMX  XapaKTePUCTHK o0OOpynoBaHUs 3aka3uuka TpeOOBaHUSM, IMPEIbIBISIEMBIM
JUIsL BOCTIpOM3BelieHns1 MaTepuanoB Kypca, eciu Takue TpeOOBaHUS YCTaHOBIICHBI,

- 3a OIMOKKM M HETOYHOCTH, JONYIIEHHbIE 3aKa3uMKOM IpH HCIOJb30BaHMM (yHKuMoHana Caifta (BKJtouYas, HO He
OTPaHWYMBASICh, HEBEPHOE YKA3aHME JAaHHBIX MPU (GOPMHUPOBAHNUH 3aKa3a Ha yCIYTy, HPOIYCK YCTAHOBICHHOTO BPEMEHH
3aHATHH, Op. MOT00HBIE 00CTOATEIHCTBRA);

- HCHOJb30BaHUS (HEBO3MOXKHOCTh WCIIONIB30BAaHMS) W Kakue OBl TO HHM OBUIO TOCIEICTBHS HCIIOJIB30BAHHSA
(HEBO3MOKHOCTH MCIOJIB30BaHMU) 3aKa34NKOM BEIOPaHHOH MM (OPMBI OILIATHI yCIIyT 1o JloroBopy;

- 3a neifctBus (Oe3zmeiicTBHE) OAHKOB MM TPETHUX JIMI, YYAaCTBYIOIIMX B pacdeTax NpH OIUIaTe YCIYI'H WIIM BO3BpaTe
JICHE)KHBIX CPE/ICTB B YCTAHOBJICHHBIX CIIyJasX.

5.5. WcnonuuTtesb npuiaracT BCe pasyMHbBIC YCHIIHS, MPEIOTBpAIaoue cOou 1 Hemoiaaku B padote Caiita, OHAKO HE
rapaHTupyer ero OecrepeOoiiHyl0 padoTy, HE HECeT OTBETCTBEHHOCTH M HE BO3MeEN[aeT YOBITKH, BO3HUKIIUE HIIH
BO3HUKHOBEHHE KOTOPHIX BO3MOXKHO B CBSI3M C TEXHUYECKUMHU COOSIMU U NepeOosiMU B paboTe NMpoBaiiiepa, MHBIX JIUIL WU
ciyxk0, orpaHuueHHeM noctyna kK cetn MHrepHer wim VHTepHeT-pecypcy HO JIOOBIM INpHYMHAM, HeoOecreueHHeM
ITonmp30BaTeneM  COXpPaHHOCTH MHAaHHBIX IOCTyma K cBoeMy JIMdHOMY KaOMHETy ¥ JAPYTHMH OOCTOATENbCTBAMH,
HaxOASIIMMHUCS BHE KOMIIETEHIIMU VcrionmHuTeNs.

5.6. Hu ogna n3 CTopoH He Oy/ieT HecTH OTBETCTBEHHOCTH 3a ITOJIHOE WIIM YaCTUYHOE HEUCIIOJTHEHHE CBOMX 0053aTeIbCTB,
€CIIM TAaKO€ HEHCIIOIHEHHE OY/EeT SIBISTHCS CIICICTBHEM JCHCTBUS 0OCTOSTEIBCTB HEMIPEOIOIUMON CHIIBI (BKJIIOYAs, HO HE
OTPaHWYMBASChH, I0XKAp, HABOJHEHHE, 3eMIICTpsICEHHE, 3a0aCTOBKM M ApPYrHe CTUXWIHbIE OEICTBUS, BOWHA M BOCHHBIC
JEUCTBHS, SMUIEMUN, TTAHIAEMHUN WIH Jpyrue 0OCTOSITENbCTBA, HaxoAsmuecs BHe KOHTPoiIs CTOPOH), MPENsSTCTBYIONMHNX
MCIIOJIHEHHIO HacTosAMmero /loroBopa 1 BO3HUKIINX ITOCIIE €r0 3aKII0USHHUS.

5.7. B cniyuae ecnu 3aka3zyiK He MCTIONHAET (HEHAAJIekKAIIE HCTIOHAET) CBOM 00s3aTenbcTBa o [Jorosopy, Mcnonaurens
BIIpaBe MMPEKPaTUTh JCHCTBUE HacTosliero J[oroBopa myreM OJHOCTOPOHHErO BHECYJEOHOTO OTKa3a OT €ro HCIIOJHEHHs
MOCPE/ICTBOM HAIpAaBIICHUS! YBEIOMIICHHS O TaKOM OTKa3e B JJIEKTPOHHOM BHJE Ha aJpec 3JEKTPOHHOW IOYTHI, Ha
KOTOPBIM paHee VcmonHuTeNneM OBLIM BBICIAHBI JaHHBIC JUIS MPEAOCTAaBICHHS OHJIAWH-JOCTymHa. J[eficTBHe HACTOAIIEro
JoroBopa npekpaiaercss B JIeHb MOJY4YeHUs] 3aKa34MKOM COOTBETCTBYIOIIETO YBEJOMIICHHSI WJIM B CPOK, YKa3aHHBIH B
yBegomiieHnu. Ilocie mnpekpamieHuss Hacrosimero JloroBopa no mHpUYMHE HEBHECEHHWs oIuiathl corylacHo ['paduky
iaTexel, ykazanHomy B Cuere, VcriomHuTENs HE IPEJOCTABIAET OHIAWH-TOCTYH K cocTaBHBIM dacTsM Kypca (Monyio),
oIuIaTa 3a OHJIAH-0CTYI K KOTOPHIM BHECEHA HE Obla.

6. UutensiekryajbHas codocTBeHHOCTh. KonduaeHunaabHOCTh

6.1. B pamkax okazanus McnomHuteneM Ycuyr 3aka3udKy OpeAOCTaBISICTCS JOCTYN K HMHTEIUICKTYyalbHON
COOCTBEHHOCTH VICIIOTHUTEIIS W/WIIH TPETHHX JIUII, C KOTOPBIMHU Y VICTIONHHUTES 3aKIIF0OYEHBI COOTBETCTBYIOIINE TOTOBOPEI/
coramieHus (manee mo TeKCTy — VIHTeuekTyaabHass COOCTBEHHOCTH).

K HWnuTennekTyanbHONH COOCTBEHHOCTH OTHOCHTCS, HO HE OTPAHMYMBASACH, JOCTYN K ayIHOBH3YAJIFHBIM MaTepHajaM,
nporpammam st OBM, LMS (learning management system), MeToiMuecKiM W/WjIM CIIPABOYHBIM MaTepuajiaM, 3aJ1aHusM,
MHPOPMALIMOHHBIM pecypcaM, He HaXOIAIMIUMCS B OTKPBITOM JIOCTYTIE.

6.2. 3aka3unK NpUMEHNUTENbHO K MHTeIIIeKTyansHOM cOOCTBEHHOCTH 00513aH:

- BO3JICP)KUBATBCSl OT JIIOOBIX JICHCTBUH, KOTOpHIE HapylIaloT TpaBa VICHONHWTENS W/WIM TPETbUX JHI Ha
WHTennexkryanabHyl0 COOCTBEHHOCTb, B YAacCTHOCTH, HE KONHMPOBaTh, HE 3alMCBIBATh, HE BOCIPOM3BOAMTH, HE
THPaKUPOBATh, HE PACHPOCTPAHATH B J000H (opme, He mepenenbBaTh, HE UCIOIB30BATh JUIS CO3aHMs MPOU3BOIHBIX
NPOU3BEICHUH JIIOObIE Pe3yIbTaThl MHTEIEKTYaJIbHOW AESTEIBHOCTH 0€3 MMCbMEHHOT0 paspeieHus Mcnonnurens;



- HEMEJUICHHO coo0mare McmomHuTeno o Jro0BIX CTaBIIMX M3BECTHBIMU (pakTax HapyiieHus npas VcnomaHuTens
W/WIM TPETHUX JIHII;

- HE MPEIOCTABIIATh CBOU ayTeHTH()UKAITMOHHBIE JaHHbIe 1 moctyna k Kypcam Tpetsum mumam. B ciydae yrpartsl,
a TaKkKe B CIy4asX HE3aKOHHOTO IIONydeHHs AOCTyHa K JIOTHHY M Hapoi0 TPETbUMH JIUIAMH, 3aKa3duK 00s3yeTcs
HEe3aMeIUINTENIFHO  cooOmmTs 00 5STroM McmomHuTenmio, IyTeM HampaBieHHWS YBEIOMJICHHS IO  aJpecy:
newskilldoc@gmail.com.

Jlo MOMeHTa OTIIPaBKH yKa3aHHOTO M3BEIICHUS BCE IEHCTBUSA CUUTAIOTCS COBEPIICHHBIMH 3aKa34UKOM.

6.3. K koH}puneHImanpHO 0OTHOCUTCS H00ast HHGOpMAIIHs, OTHOCSIIAsICS K MPOIECCy OKa3aHus yciyr McmomHureneM,
HEOIMyOJIMKOBaHHASL B OTKPBITOM JIOCTYIIC M HE SABJISIFOIIASCS TOCTYITHOM /IS BCEOOIIEro CBeICHU. 3aKa3unK 00s3yeTcs He
pasriamaTth KOH(pHICHIMATEHYI WH()OPMAIMI0 W WHBIC JaHHBIC, MPEIOCTaBlICHHbIC VICMONHUTENEM B XOJAE OKa3aHUs
ycnyr (3a UCKITFOUEHUEM OOIIEOCTYTHON HH(GOPMAIINK), TPETHUM JTUIIaM 0e3 MpPeABaAPUTEIBHOTO MUCHBMEHHOTO COTJIACHS
Wcnonnurens.

6.4. UHcmomHuTENs MMEET MPaBO KCIIONH30BATh B CBOMX MAapKETHHTOBBIX W/WIHM DPEKIAMHBIX MaTepuajaX OOBEKTEHI,
co3/aHHBIe 3aKa34MKOM B Xoje U3ydeHHus MaTepuainoB Kypca, a Takke yHOMHHATH 3aKa3unKka B Ka4eCTBE ITOJIE30BATEIL
[IporpammHOTO OOCCTICUCHHS U KIIMEHTA.

7. Ilpo4ue ycioBus

7.1. 3aka3uuK MOATBEPXKIAET, YTO OH SBJISIETCS JEECIOCOOHBIM M JIOCTUT BO3pacTa, HEOOXOIUMOIO B COOTBETCTBHH C
3aKOHOJATEeNHLCTBOM PecnyOnuku Kazaxcran asist coBepleHus ¢eNoK ¢ Ucoibp3oBanueM Caiita.

7.2. 3aka34yvK MOATBEPXKIAET, YTO OCBEIOMJICH U O€30rOBOPOYHO COTJIACEH C TeM, UYTO €My MOXeT OBITh OTKa3aHO B
MPEOCTaBICHUH Y CIYTH B CIy4asx:

- HETIOATBEP KICHUS aBTOPU3ALIMU OILIAThl BaHKOM MM 311€KTPOHHOMU IIIATEKHOM CUCTEMOM;

- HHUIMAIUH 3aKa34MKOM MPOLEAYpPhl BO3BpaTa AEHE)KHBIX CPEICTB B CIy4asdx U MOPsKe, IPEAYCMOTPEHHOM JIOTOBOPOM;
- B MHBIX CIIy4Yasx, IpeAyCMOTPEHHBIX 3aKoHOaTenbcTBOM PecnyOnuku Kazaxcran nnn HactosmuM JJoroBopom.

8. 3akaounTeabHbIE MOJI0KEHHUS

8.1. Hacrosmuii JIoroBop cuUTaeTCs 3aKJIIOUEHHBIM C MOMEHTA BBIMOJIHEHUS 3aKa3uMKOM ACUCTBUMN, IPENYCMOTPEHHBIX
1. 2.4. JloroBopa, 1 AEHCTBYET /10 UCIIOIHEHHUS CTOPOHAMHU CBOMX 0053aTEIbCTB

8.2. VcnonHutens BHpaBe H3MEHATh YCJIOBUSA HacTosmero JloroBopa, BBOAWTH HOBBIC YCIIOBHMSA WM HPUIOKEHUS K
HacrosiiemMy JloroBopy 6e3 npeaBapUTeNIbHOTO YBEIOMIICHHS 3aKa3unKa.

3aka3yuK, 3Has O BO3MOYKHOCTH TaKMX HM3MEHEHHi, COIJaceH C TeM, YTO OHM OyayT npom3BoauThes. Ecnm 3akazumk
MIPO/I0JIKAET UCTIONHATh HAacTOSAIuMH JIoroBop nocie Takux U3MEHEHHIl, 3TO 03Ha4aeT ero corjiache ¢ HUMHU.

8.3. Texkct M3MEHEHUI W/WUiK JOMOMHEHUI HacTosero Jloropopa, 1100 ero HoBasi penakius joBoanuTcs McnonHuTenem
JI0 BCeOOIIEero CBEJICHUS IIOCPEICTBOM Pa3MEIeHUsS COOTBETCTBYoNIeH nHpopmarn Ha Caiire.

8.4. CTopoHbI 6€30r0BOPOYHO COTJIAIIAIOTCS C TEM, YTO MOJTYaHUE (OTCYTCTBHE MMCHbMEHHBIX YBEJOMIICHUH O HECOTIACHH
C OTAEIBbHBIMH TIOJIOKCHUSIMH HacTosmero JloroBopa, B TOM 4YHCIEe C M3MEHEHHEM TapH(OB) IIPU3HAETCS COTIACHEM H
NpUCOEeIUHEHNEM 3aKa3uMKa K HOBOH pelaknuu HacTosmero Jlorosopa.

8.5. Hacrosimmuii JIoroBop MOXeT OBITh PACTOPTHYT 110 COTJIAIIECHHUIO CTOPOH. Kaxkast U3 CTOPOH MMeEeT MPaBO OTKa3aThCs
oT Hacrosimero JloroBopa B OJHOCTOPOHHEM BHeCyNeOHOM TOpSIKE, HalpaBHB JPYrod CTOPOHE YBEAOMIICHHE
nocpeacTBoM JIngHOro KaOWHETa WM MO 3MEKTPOHHON MoYTe — He MOo3AHee 4eM 3a 15 mHell no mimaHupyemoil AaTel
MpeKpaieHus.

8.6. B ciydae ecim kakoe-nub0 M3 yCJIOBHMH Hacrosuiero JloroBopa yTpaTuT HOPUAMYECKYIO CHILy, OylIeT HpPU3HAHO
HE3aKOHHBIM WM OyJIeT MCKII0OUEHO U3 HacTosmero J(orosopa, 3To He BieYeT HEACHCTBUTEIBHOCTh OCTAIBHBIX yCIOBHH
HacTosero /loroBopa, KOTOPBIE COXPAHAT IOPUANYECKYIO CHITY U SIBJIIOTCS 00s13aTeIbHBIME 11t CTOPOH.

8.7. Bce BOmpoCH, HE YperylMpOBaHHBIC HACTOSIIUM J[OrOBOpPOM, pa3perialoTcsi B COOTBETCTBUH C ACHCTBYIOIIMM
3aKoHOzaTeNbcTBOM Pecnybnmkn Kazaxcras.

8.8. Bce cropsl, MpeTeH3un U pa3HOTIIACHs, KOTOPhIE MOTYT BO3HMKHYTh MEX]Y CTOPOHaMH, OyAyT pa3penaThcs ITyTeM
neperoBopoB. IIpM HEBO3MOXXHOCTH ypeTyJIMpPOBaHMS CHOPOB YKa3aHHBIM IyTeM CTOPOHBI oOOpamaroTcs B
CIELMANTU3UPOBAHHBIA MEXpPAalHOHHBI SKOHOMHUYECKUH CyJ I'. AIMaTel B MOPAJAKE, MPEJYCMOTPEHHOM JAEHCTBYIOIIMM
3akoHOJaTensCcTBOM PecryOnmuku Kaszaxcran, ¢ 00s3aTenbHBIM COOMIOJCHUEM JIOCYAEOHOTO TOPSAKA YpPEeryJIUpOBaHHS
cropa.

CropoHa, KOoTOpas IoJaraer, 9to ee mpasa 1o JloroBopy HapymeHBI, 00s3aHa MPEAbIBUTH MPETEH3UIO BTOPOH CTOPOHE.
IIpeTen3usi cuutaercs MPEAbSIBICHHON HaJIeXamuM 00pa3oM, €CclM HampaBlieHa IPYroid CTOpOHE JIOOBIM CITOCOOOM,
MO3BOJITIIOIAM YCTaHOBHUTH JIMYHOCTH OTIPABHTENS W (aKT BPYUCHHS KOPPECIOHISHIMH Hoiydaremo. DakT Bo3Bpara
KOPPECTIOHJICHIINM C yKa3aHWeM Ha OTCYTCTBHE NOJydYaTens HE NPEIsITCTBYyeT oOpamieHuio B cya. lIpmioxkenwe x
MPETeH3UH KOMUH TOKYMEHTOB, OOOCHOBBIBAIOIIMX W MOATBEP)KIAIOIINX TPEIbSIBICHHBIE TPEOOBaHMSA, €CIH JTaHHBIC
JOKYMEHTHI UIMEIOTCS B HAJIMYMU Y BTOPOH CTOPOHBI, HE SIBJISICTCS 0032 TEIIbHBIM.

CropoHa, Moy4uBIIas MpeTeH3uto, B TeueHne 10 (gecsaT) pabounx IHEH co AHS ee MOJIYYeHHs MHCbMEHHO YBEIOMIIIET
BTOPYIO CTOPOHY O pe3ylbTaTax paccMoTpeHHs. HenoyueHue oTBeTa 1nb0 MOTHBHPOBAHHBIX BO3PaXKEHNI HA TIPETEH3HIO
B YCT@HOBJIEHHBIH CPOK PacCMaTpPUBAETCS KaK COTJIacue ¢ IPETeH3UEH U M3JI0KEHHBIMH B HEil 00CTOsITEIbCTBAMHU.

8.9. CTopoHBI NPU3HAIOT IOPUAUYECKYIO CHITy JOKYMEHTOB, HAIPABIECHHBIX MOCPEACTBOM JJIEKTPOHHBIX CPEACTB CBSI3U
6o JlmuHoro kabuneTa Ha Caiite.



8.10. 3aka3umk gaer cBoe cornacue VMcrmomHuTeno Ha 00pab0TKy MEPCOHANBHBIX JAHHBIX 3aKa34uKa, YKa3aHHBIX UM MPH
peructpanmu Ha Calite, a Takke B JIMUHOM KaOWHETe Ha YCIOBHSX, NpeaycMOTpeHHBIX [lonmThkoii 00paboTkH
TIEPCOHANBHBIX JaHHBIX, pa3MeleHHol na Caiire.

9. PexBu3utbl CTopon

9.1. CTOpOHBI coTiamaTcs PeKBU3UTAMH 3aKa3durnka CYUTATh HH(POPMAIHIO, YKa3aHHYI0 UM IpHu peructparmu Ha Caiite
u/unu o(hOpMIICHUH 3asIBKH Ha MpeNocTaBieHue noctyna k Kypcam, w/wmu omate yeayr VcnoaHuTes.

9.2. PexBuzutel Mcnionnuress:

TOO «Hpockniaz»

Pecnyonuka Kazaxcran, A15TOG9 (050040) r. Anmater, bocTanabikckuii paiton, ynuna Tumupszesa, 28B, oduc 803
BWH 210140019844

MUK KZ98601A861000975411

AO «Hapopgnsriii bank Kazaxcrana»

BUK HSBKKZKX

Tenedon + 7 747 500 12 36

E-mail: newskilldoc@gmail.com.



Ipunoxenue 1
K IIyOGnuaaOMY JOrOBOPY BO3ME3THOTO
OKa3aHUsI yCIyT

IIpaBuia onJaTel M BO3BPATa JeHEKHbIX CPeICTB

Hacrosamue IIpaBuiia onatel 1 BO3BpaTa AeHE:KHBIX cpedcTB (gajee - IlpaBuia) peryJJMpyloT OTHOIICHUSI MEKAY
HcnosanTeseM n 3aKka3uMKoM, CBSI3AHHBIE ¢ OILUIATON ycayr mo /loropopy m BO3BPATOM OILIAYEHHON CTOMMOCTH
YCJIYT B clIydae I0CPOYHOro pacropxenus Jlorosopa.

1. OxoHUaTenbHAsA CTOMMOCTh YCIyr (OpMHpYeTCs ¢ ydeToM BBIOpaHHOTO 3akazumkoM Kypca. Ommata Ycemyr
OCYILECTBIISICTCS B OE3HATMYHOM MOPSIKE OJHIM U3 CIIOCO00B, YKa3aHHBIX Ha Caiite, o BEIOOPY 3aka3zduKa.

2. Ipu omumate Ha Caifre mim mocpeactsoM JImgHoro kabruHeTa K oruiate mpuHUMaioTes kapTel VISA, MasterCard.
[lepeuncnenne muatexeil MPOU3BOAUTCS B COOTBETCTBHM C IlpaBMiamMm MeEKAyHApOIHBIX IUIATEKHBIX CHCTEM Visa U
MasterCard (mamee — maTeXHble CHCTEMBI) Ha TPHHOUINAX COONIOACHHS KOH(QUICHIHAIFHOCTH W OE301MacHOCTH
COBEpIICHNS IUIATEXa C HCIOJb30BAHHEM COBPEMEHHBIX METOJOB IPOBEPKH, MU(POBAHUS M MHepeNaddl JaHHBIX II0
3aKpBITHIM KaHanmaM cBsi3u. [lo BompocaM mpaBui M MOpsIKa OCYIIECTBICHUS OIUIATHI MOCPEACTBOM IUIATEKHBIX CHCTEM
3aka34MK PyKOBOJCTBYETCS MPAaBUJIAMH COOTBETCTBYIOIINX IUIATEKHBIX CUCTEM U 00palaercs HampsMylo K olepaTopam
COOTBETCTBYIOIIUX IIATEKHBIX CUCTEM 32 PA3bSICHEHUSAMH M KOHCYIbTalMAMHU. VICTIONHUTENh HACTOSIIUM OCTaBIIAET 3a
co0oil mpaBo OKa3bIBaTh MH(MOPMALMOHHYIO MOAJEPKKY OTHOCHUTEIBHO OCYIIECTBJICHHUS OIUIAThl YCIYT C MOMOIIBIO
IUTATEXKHBIX CHUCTEM B IpeJeNaX CBOMX KOMIIETEHIIMH, OJHAKO HUYTO B HACTOSIIEM MPUIONKEHUU HE OOS3BIBACT €ro
OCYILIECTBIISITh TaKyl0 WH)OPMAIMOHHYIO HOAJICPHKKY, OTBEYATh 32 IOJHOTY NPEIOCTaBICHHONW MH()OPMALUKU WA HECTH
MHBIE TIOCIIEICTBHS BEIOOpA CIIOC00a OILIATHI YCIYT W/HIIH TUIATEKHOW CHCTEMBI 3aKa34NKOM.

3. Jlnst ommatel GaHKOBCKOM Kaptoit Visa mimm MasterCard mpu BbIOOpe croco0a oruraTel HEOOXOIUMO HaXaTh KHOIIKY
«Orutata OaHKOBCKOW KapToi» M I 3aBEpIICHHS IIaTeXa He0OOX0MMO Ha)KaTh KHONKY «OTIaTuTh».

4. OmaTa 3aKa3a OCYIIECTBISIETCS TOCJIE MEPEHANPABICHNUS HA 3alIMIICHHYIO ITUIATEXHYIO CTPaHHUIy OaHKa Uil BBOJA
PEKBH3UTOB OAaHKOBCKOW KapThl. COeJWHEHWE C IUIATE)KHOW CTpaHUIEH M mepemada WHPOpManuu OCYIIECTBILSIIOTCS B
3aIIMIIEHHOM PEXHME C HCIONb30BaHUEM TexHoaoruu 3D Secure.

Ha cTpanuie ai1s BBoJa AaHHBIX 0aHKOBCKOM KapThl 3aKa3uMKy HEOOXOJMMO BBECTH JlaHHbIE OAaHKOBCKOM KapThl: HOMEp
KapThl, UMs1 BJIaJeJblla KapThl, CPOK ACHCTBUS KapThl, Tpéx3HayHbIi Ko 6e3onacHocTH (CVV2 nnst VISA umu CVC2 nns
MasterCard). Bce HeoOxonumble AaHHBIE IporedyaTaHbl Ha camoil kaprte. Tpéx3HauHbIH KO 0€30MacHOCTH — 3TO TPHU
UQPBI, HAXOIIIUECS Ha 00OPATHOI CTOPOHE KapTHl.

Ecimu Oank 3aka3yvka MOIJACPKUBACT TEXHOJOTHIO OE30MacHOr0 TMPOBEACHHUS HWHTEepHeT-uiaTtexedd MasterCard
SecureCode, Verified by Visa, s mpoBeieHuUs 1miaTexa MOKET MOTPEOOBATHCS BBOJI CIIEIHAIBEHOTO TTAPOJIS.

5. PexBu3uThl 0aHKOBCKOW KapThl 3aKka3uhka He XpaHATcA Ha cepBepe Vcmomautens w/wmu Ha Caiite, VcnonHuTens
JIOCTYTIA K IIATEKHBIM PEKBU3NTaM 3aKa3unKa HE HMeeT.

Kon¢punenunansHocts coobmaemoii [lomp3oBateneM uH(MOpManuM, BKIIOYas NEPCOHAIbHBIC JaHHBIE M IUIATEXKHBIC
PEKBH3HTHI, o0ecTieunBaeTcst 0aHKOM 3aKa3unKa.

BBenennas 3akazumkoM uH(OpManus, BKJIIOYAs IUIATEKHBIE PEKBU3UTHI HE MPEIOCTABISAETCS TPEThUM JIMIAM 3a
HCKITIOUEHHEM CITy4JaeB, MPeIyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM Pecrrybmuku Kazaxcrah.

6. B nmpoBeneHny ruiaTexa MOXKeT ObITh OTKa3aHO OAHKOM B CIIETYIOIINX CIy4asX:

6.1. GaHKOBCKas KapTa He MpeHA3HAuYeHa JUIsI COBEPIIECHU IIaTeXel depe3 MHTEPHET;

3aKa3yrK MOXET y3HaTh 00 ATOM, OOPATUBILUCH B OOCITY)KUBAIOLINI OaHK.

6.2. HEOCTATOYHO CPENICTB JUIA OIJIaThl Ha OAHKOBCKOM KapTe.

ITonpobHee 0 HaMMUUHU CpelNCcTB Ha OAHKOBCKOM KapTe 3aKka3uMK MOXeT y3HaTh, OOpaTHBIINCH B OaHK, BBITYCTHBIIMH
0GaHKOBCKYIO KapTy;

6.3. maHHBIe 0aHKOBCKOW KapThl BBEJCHBI HEBEPHO;

6.4. uCTEK CPOK JAEUCTBHsI OAHKOBCKOM KapTHI.

Cpok JeHicTBHS KapThl, Kak MPaBHJIO, yKa3aH Ha JINIIEBOW CTOPOHE KapThl (3TO MECSII U T'oJ, 10 KOTOPOTo JeHCTBUTENbHA
KapTa).

[ToxpobHee o cpoke AeHcTBUS KapThl 3aKa3dUK MOKET y3HATh, 0OPaTHBIINCEH B OAHK, BRIITYCTUBIINI 0aHKOBCKYIO KapTy.

7. llpu omnare ¢ momompbio Apple Pay BeiOepete kapTy u3 mpuioxkenus: «Wallety, Bocmonb3yiTech KOI MaposieM WIN
MHBIM CII0COO0M ayTeHTH(HKAINH, B 3aBHCUMOCTH OT TOTO, KaKOW CTIOCO0 BBHIOpAH B MPHUIIOKESHUH.

8. Tlpu odopmiennn 3akaza ¢ moMomibio Samsung Pay Haxmure «Ormuiatuth Samsung Payy, BBeamTe Bam Samsung
Account ¥ MOATBEpUTE MOKYIIKY Ha BamieM cMapTdoHe (1o OTIeuaTKy maibia, pagyxke wim PIN-kogy Samsung Pay).

9. Bo3Bpar ymraueHHBIX 3aKa39MKOM JIEHEKHBIX CPEJCTB MOXKET OBITh OCYIIECTBICH B CIIyYasX:

10.1. Yeayra He oka3aHa 11o BuHe McriomHNTENS B yCTAHOBIICHHBIN CPOK;

10.2. 3aka3umk 70 Ha4yajga OKa3aHUs YCIyrn 0OpaThIICs ¢ yBEJOMIICHHEM O pacTOp>KeHNH JloroBopa u Bo3BpaTe JCHEXHBIX
CPEICTB.

11. TlonHelil MM YaCTHYHBIN BO3BpAT yNIAuEHHBIX 3aKa3uMKOM JAECHEXKHBIX CPEACTB HpousBoaurcs McmonHutenem Ha
OCHOBAaHMM IHMCHBMEHHOTO 3asBICHMS 3aka3uWKa, HANpaBIEHHOTO HAa OJEKTPOHHYIO roury McnonHuTens
newskilldoc@gmail.com, ret@skillbox.team ¢ mociexylOIUM HanpaBieHHEM OpHIMHAda Ha TOYTOBBIH aapec
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Ucnonuurens: Pecniyonuka Kazaxcran, A1STOGY (050040) r. Anmartsl, Boctanapikckuii paiton, ynuna Tumupsizesa, 28B,
oduc 803.

Hcnonuutens BIpaBe MOTpeOoBaTh OT 3aKa3unKa 3allOMHEHUS YTBEPKACHHOW (POPMBI 3asIBICHHUS O BO3BpATe JCHEKHBIX
CPEACTB.

12. B ciydae ecim 3aka3umk OTKaspBaeTcsa oT JloroBopa 10 mpemocTaBieHHs VcrmomHWTENIeM OHJIAWH-AOCTyHa K
BeIOpaHHOMY 3aka3unkoM Kypcy, 3a HCKIIOYEHHEM BHECEHHsS OIUIAThl Ha YCJIOBHSAX OIUIATBI C HCIIOJIb30BaHHEM
KPEIOUTHBIX CPENCTB, McnonHuTe b Bo3BpamaeT 3aka3uuky 100% ymiaadeHHOH CyMMBI.

13. B cmyuae ecau 3aka3uuk oOTKas3biBaeTca oOT JloroBopa 1o mpenocraBieHus lcmonHuteneMm OHJIAMH-IOCTyna K
BbIOpaHHOMY 3akazunkoM Kypcy, oluiaueHHOMY ¢ TIPUBJICUCHUEM KPEIUTHBIX CPEICTB, VICIIOIHUTEIh MPOU3BOIUT BO3BpAT
JICHE)KHBIX CPEICTB B ajpec OaHKa-apTHEpa, 3a BBIYETOM CYMM KOMHCCHH, yJepKaHHBIX OaHKOM-IIAPTHEPOM C
Wcnonnurtensa. McnonHuTens He HeceT OTBETCTBEHHOCTH 3a OIUIATYy M HE BO3MEIAeT 3aka3uMKy CyMMY HauMCICHHBIX
MPOLICHTOB 3a MOJIb30BAaHKE JCHEKHBIMU CPEICTBAMHU, MOUIKAIINX OIJIaTe 3aKa3uuKoM OaHKY-IapTHEPY B COOTBETCTBHU
C 3aKJIIOYSHHBIM 3aKa34UKOM ¢ OaHKOM-TIAPTHEPOM JIOTOBOPOM.

14. B cirygae ecnm 3aka3umk oTKa3eiBaercsi oT JloroBopa B TedeHne 30 KaleHZAPHBIX THEW ¢ IAaThl MPEIOCTaBICHUS
VcnonuurenemM oHIaWH-IOCTYMa K BeIOpaHHOMY 3akazunkoMm Kypcy, McnomauTens BosBpamaer 3akazumky 50% ot
ymIadeHHOH cyMMsl. [Ipu 3TOoM ecnu oHmaiH-1ocTyn K BEIOpaHHOMY Kypcy ObLI OIuTadeH ¢ MCTIOIb30BaHMEM KPEIUTHBIX
cpeacTs, VcrosHUTENb MPOU3BOANT BO3BPAT ACHEKHBIX CPEACTB B aJPEC COOTBETCTBYIOIIETO 0aHKA, 332 BBIYETOM CyMM
KOMHCCHH, ynepkaHHbIX O0aHkoM ¢ McronmHutens. VIComHUTENs HE HECET OTBETCTBEHHOCTH 3a OIUIATy M HE BO3MEIIAET
3aka3yuKy CyMMY Ha4HMCJICHHBIX IPOLICHTOB 3a I10JIb30BAHUE JICHEKHBIMHU CPEJICTBAMH, MTOJUICKAIIUX OIJIaTe 3aKa34nKOM
06aHKy B COOTBETCTBHU C 3aKJIIOYCHHBIM 3aKa3YUKOM C OAaHKOM JJOTOBOPOM.

15. B mensx OJHO3HAYHOTO TOJKOBAaHUS: IPU OTKa3e 3aKa3uuka OT YCIYT, OIJIAUCHHBIX C MCIOJIB30BAHHUEM KPEIUTHBIX
cpeacTB (0aHKOBCKMX NPOJYKTOB — IMOTPEOMUTENBCKHX KPEIUTOB, PACCPOYEK M TIp.), CyMMa K BO3BpaTy M pacXobl
Hcnonaurens PpacCYUTBIBAOTCA OT CYMMBI JCHET, IOJYYCHHBIX HcnonaureneM oOT 6aHKa B CYUCT OIIaTbl YCJIYT,
OKa3bIBaEMBIX 3aKa34HKy.

16. B cimyvae ecnu 3aka3umk oTkasbiBaeTcsi oT JloroBopa mo mcredeHnr 30 KaleHAApHBIX AHEH ¢ JaThl MPEAOCTABICHUA
Hcnonaurenem oHIaiH-I0CTya K BEIOpaHHOMY 3aka3uukoM Kypcy, BO3BpaT JeHEKHBIX CPEACTB HE OCYIECTBIACTCS.

17. Bo3BpaT AEHEXKHBIX CPEACTB MPOU3BOIUTCS Ha CUET, C KOTOPOTro OblIa COBEpINEHA OIIaTa, B cpok a0 30 mHEH ¢ naTel
noxydeHus 3asBieHNUs 3aKa3unka (KOHKPETHBIH CPOK BO3BpaTa 3aBHCHUT OT 0AaHKAa, SMHUTHPOBABLIYIO OAHKOBCKYIO KapTy
3akazqyuka).

18. Ilpy M3MEHEHHMHM IUIATEKHBIX PEKBH3HTOB 3aKa3dWKa, a PaBHO INIPH OIUIATEe YCIyr OaHKOBCKOM 3a cyYeT KpeauTa
3akaz4yuk 00s3yeTcs B 3asBICHUY yKa3aTh OAaHKOBCKHE PEKBU3UTHI IJIsl BO3BPATa JACHEKHBIX CPEJICTB.

[lpu Heyka3aHuM OAHKOBCKMX PEKBU3UTOB 3aka3unkoM VICIOMHHMTENh HE HEceT OTBETCTBEHHOCTH 3a IEpPEUYHCIICHHE
JICHEXKHBIX CPEJICTB IO IIATEKHBIM PEKBU3UTAM 3aKa3dyKKa, yKa3aHHBIX IOCIEIHUM MPH OIUIaTe YCIYT.

19. octyn k Kypcy npekpamaercst B Tedenue 1 (ogHOro) paboyero IHs ¢ AaThl Hoy4deHus VMcnoiaHuTeneM ot 3akazyuka
3asBIeHNUS O BO3BpATe ICHEKHBIX CPEJICTB.



